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Determining the Effects of Job Burnout on the Performance
of Students’ Welfare Fund of the Ministry of Health and
Medical Education

Mohammad Ali Shahami'®®, Ahad Banar?*, Shirin Rezaei’

Abstract

One of the most important and interesting issues in the field of human resources is the issue of employee burnout. In this
research, it has been tried to investigate and analyze the effects of job burnout on the performance of the students’ welfare fund
of the Ministry of Health and Medical Education.This research has collected information using the field method and using
standard questionnaires and analyzed the findings with the help of structural equations. The findings obtained from the present
research and data analysis showed that job burnout has a direct and significant effect on the performance of students’ welfare
fund employees of the Ministry of Health and Medical Education. Based on the results of the research, burnout has a negative
effect on the support of the work environment, job satisfaction and life satisfaction of employees, and workplace support of
employees can have a positive effect on their job satisfaction. Support in the workplace acts as a mediating variable between
job burnout and job satisfaction and reduces and eliminates the negative effects of job burnout on job satisfaction and life

satisfaction among employees of the student welfare fund of the Ministry of Health and Medical Education..

Keywords: Job Burnout, Job Satisfaction, Life Satisfaction, Ministry of Health and Medical Education, Student Welfare
Fund
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