[ Downloaded from islamiclifej.com on 2024-01-28 ]

©2021 ASP Ins., Afarand Scholarly Publishing Institute, Iran

ISSN: 2322-2166: Journal of Islamic Life Style, 2021:5: 144-152

Identify the Components of Educational Managers' Professional
Development in the Banking Industry

ARTICLE INFO

ABSTRACT

Article Type
Research Article

Authors

Zeinab Namdari!
Yalda Delgoshaei®*
Lotfollah Abbasi®

How to cite this article

Zeinab Namdari, Yalda Delgoshaei,
Lotfollah ~ Abbasi, Identify  the
Components of Educational Managers'
Professional Development in the
Banking Industry. Journal of Islamic
Life Style, 2021:5: 144-152.

1. PhD Student of Educational
Management,  Department  of
Educational  Sciences, Central
Tehran Branch, Islamic Azad
University, Tehran, Iran

2. Faculty Member, Department of
Educational  Sciences, Central
Tehran Branch, Islamic Azad
University, Tehran, Iran
(Corresponding Author)

3. Faculty Member, Department of
Educational  Sciences, Central
Tehran Branch, Islamic Azad
University, Tehran, Iran

Purpose: The managers' professional development can play
an effective role in the performance and effectiveness of the
organization. As a result, the aim of this study was identify the
components of educational managers' professional
development in the banking industry.

Materials and Methods: This study in terms of purpose was
applied and in terms of implementation method was
qualitative. The research population was specialists and
experts of banking industry of Tehran city in 2021 year, which
according to the principle of theoretical saturation 10 people
were selected as a sample by purposive sampling method. The
research tool was semi-structured interview whose validity
was confirmed by the triangulation method and its reliability
was obtained by an agreement coefficient between the two
coders 0.84. Data were analyzed by open, axial and selective
coding methods in MAXQDA software.

Findings: The results showed that the educational managers'
professional development in the banking industry had 78
indicators and 21 sub-categories in 4 categories were including
organizational category (with 6 sub-categories of human
resource management, staff, organizational structure,
organizational culture, information technology infrastructure
and system information compatibility), individual category
(with 4 subcategories of inherent skills, technical skills,
communication skills and environmental skills), technological
category (with 5 subcategories of project management,
educational requirements, localization, implementation and
technical) and environmental category (with 6 subcategories
of cultural and educational requirements, economic

requirements, improvement system requirements,
maintenance requirements, legal requirements and operating
requirements.

Conclusion: According to the results for the educational
managers' professional development in the banking industry
can be improved four categories of organizational, individual,
technological and environmental through the identified
subcategories and indicators for them.
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