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Social networks, as one of the new platforms for the formation
of media on various scales (from small media to large media)
provided the ground for the rapid dissemination of
information and news, and this feature, along with its
undeniable benefits, space for publishing content and news
and Opened unreliable and gossipy content. The purpose of
this study is to deduce a model of effective and influential
factors as well as dimensions of rumor management by a
hybrid method of various meta-study methods. In the present
study, the researcher uses the systematic and meta-combined
review method to analyze the results and findings of previous
researchers. Factors affecting rumor management (dolphin,
creepy and fiery factors) and 3 factors for the dimensions of
rumor management (black rumor, white rumor and gray
rumor) have categorized its conceptual model. In the category
of factors affecting rumor management, four factors were
discovered for dolphin factors affecting rumor, ten factors for
creeping factors affecting rumor and eight factors for fiery
factors affecting rumor. In the category of influential factors
of rumor management, six factors were discovered for
dolphin factors, ten factors for creeping factors and eleven
factors for fire factors. Also, in the category of dimensions of
Nir rumor management, eight factors were discovered for the
black rumor, seventeen factors for the white rumor and
twenty-nine factors for the gray rumor.
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